
TERMS AND CONDITIONS

1. PURPOSE AND SCOPE
1.1. The purpose of these terms and conditions (hereinafter the or these “Terms 
and Conditions”) is to set forth the provisions under which 2Go4Green SA, whose 
registered office is located at 1050 Ixelles, Avenue Louise no. 231 (BCE no. 
0765.411.558) (hereinafter «2Go4Green» or the «Seller») supplies the products 
and services presented in its catalogues (hereinafter, the «Products» and the «Ser-
vices»)  (and subject to any specific terms and conditions as referred to in Article 
1.2 below) to professional buyers, and to companies within the meaning of Article 
I.1 of the Belgian Code of Economic Law, who are subject to VAT (hereinafter, the 
«Client»).
1.2. Without prejudice to any specific terms and conditions specially negotiated 
between the Client and 2Go4Green, these  Terms and Conditions apply to orders 
of Products and/or Services sent by the Client to 2Go4Green (hereinafter the «Or-
der» or the «Orders»), to the exclusion of any other document and in particular any 
general terms and conditions of purchase of the Client. The Terms and Conditions 
constitute the entire agreement between 2Go4Green and the Client with respect 
to the execution and delivery of the Order and supersede and take precedence 
over any other undertaking, prior statement or document relating to such Order. 
The Client acknowledges, in this respect, that any other 2Go4Green documents, 
leaflets or catalogues that the Client has been given or has accessed are provided 
for information purposes only.

2. KNOWLEDGE AND ACCEPTANCE

2.1. By sending an Order to 2Go4Green, the Client is deemed to have accepted 
these Terms and Conditions without any reservations. For this purpose, the Terms 
and Conditions are systematically sent or given to each Client and are available as 
a PDF download at the following address: www.2go4green.eu.
2.2. These Terms and Conditions may be amended at any time by 2Go4Green ac-
cording to changes in the applicable legal rules and its own needs, the version 
applicable to the purchase of Products and/or Services by the Client being the 
version in force at the date when the order form referred to in Article 3.1 is sent to 
2Go4Green (hereinafter, the «Order Form»). 

3. HET PLAATSEN VAN DE BESTELLING
3.1. All Orders must be sent by the Client to 2Go4Green at the following e-mail 
address order@2go4green.eu using the Order Form which is attached to these 
Terms and Conditions duly completed by the Client.
3.2. The completed Order Form sent by the Client to the e-mail address mentioned 
above will only be taken into account by 2Go4Green, provided that the Products 
and/or Services ordered as well as the delivery address are described with suffi-
cient precision, by referring in particular and as far as possible to the catalogue 
references of the Products ordered. 
3.3. By sending the Order Form to 2Go4Green, the Client declares that:
- it is acting as a company within the meaning of Article I.1 of the Belgian Code 

of Economic Law and is subject to VAT,
- all information contained in the Order Form is complete and accurate,
- it accepts these Terms and Conditions without reservation and waives the ap-

plication of its own terms and conditions of purchase,
- it will pay the agreed price should the order be confirmed by 2Go4Green.

3.4. The Client may ask 2Go4Green at any time, either directly or through an au-
thorised 2Go4Green agent, for any information it deems relevant or necessary about 
the Products and/or Services, to determine which of them may meet its needs. The 
Client is solely responsible for the use of the Products and/or Services it orders from 
2Go4Green and is solely responsible for the choice of the Products and/or Services 
it wishes to buy from among those offered by 2Go4Green.

3.5. Any Order sent to 2Go4Green, either directly or through 2Go4Green’s com-
mercial intermediaries, is only binding on 2Go4Green after it has sent an order 
confirmation by e-mail to the Client (hereinafter, the «Order Confirmation»). 
2Go4Green reserves the right to refuse any Order sent to it should the Products 
ordered be unavailable, or should service providers responsible for fulfilling the 
Services ordered be unavailable, without prejudice to Article 13 – Force majeure. 
3.6. No Order that has been subject to an Order Confirmation may be cancelled, 
modified or retracted by the Client, except with 2Go4Green’s explicit written 
consent. If 2Go4Green agrees that the Order may be modified after its confirma-
tion, the Client agrees that such modification may be subject to additional charges 
and, if necessary, to a new Order Confirmation before 2Go4Green is bound by it.
3.7. If the order is confirmed, the sale shall be considered as agreed and the Client 
shall be bound to pay 2Go4Green the price invoiced in accordance with the Article 
8 - Prices.

4. DELIVERY TIMES
4.1. Delivery of the Products ordered shall take place on working days between 9 a.m. and 5 
p.m., without any commitment to a specific time, within 2 to 10 working days from the date 
of receipt of payment of the price invoiced for the Order, in accordance with Article 9. This 
period is only given as an indication and depends in particular on the complexity of the Order 
and the stock available.
4.2. Only a delay in delivery of 7 working days in relation to the date stated by 2Go4Green 
may give rise to a claim by the Client and, where applicable, the cancellation of the Order. In 
such a case, 2Go4Green will reimburse the Client the amounts already received. Under no 
circumstances may 2Go4Green be held responsible for any delay in the delivery of the Order 
due to difficulties in finding the delivery address, an accident attributable to a third party, 
heavy traffic or other unforeseen circumstances, without prejudice to the article 13 - Force 
majeure.
4.3. The Client accepts that, depending on the quantity of Products ordered or the stock 
available, 2Go4Green reserves the right to divide the delivery into several shipments. In this 
case, the delivery time may be modified, the Client will be informed if this occurs.

5. TERMS OF DELIVERY
5.1. Subject to Article 7.3, the Products ordered will be delivered to the address indicated by 
the Client on the Order Form. The delivery of the Order shall be accompanied by a delivery 
note to be signed by the Client or one of its agents on behalf of the Client (the «Delivery 
Note»). The signature of the Delivery Note confirms that delivery has been completed and is 
binding proof of such as between 2Go4Green and the Client.
5.2. Risk is transferred upon signature of the Delivery Note.
5.3. Any delivery difficulties arising from the Client’s absence from the address indicated on 
the Order Form or an error in the address on the Order Form shall remain the sole responsi-
bility of the Client, who shall bear the costs of redirecting the Order delivered to an incorrect 
address. It shall also bear the financial burden and risk of any consequences related to this 
address error.
5.4. The packaging and other bonded materials remain the property of 2Go4Green. 
They must be made available to 2Go4Green for collection within 2 months of the 
delivery date, free of charge, in good condition both inside and outside. If they are 
containers, these must be empty, clean and unsoiled and must not have contained 
products other than those for which they were invoiced. If not, 2Go4Green reserves 
the right to refuse their collection and/or to refuse to credit the deposit amount 
for them to the Client.

6. APPROVAL OF THE ORDER
6.1. Following receipt of the Order, the Client shall check that it conforms to the Order 
Confirmation. The Client has 24 hours from the signature of the Delivery Note to inform 
2Go4Green of any defects or non-conformities. In the absence of any specific complaint by 



the Client within this period, the Order shall be deemed to have been accepted by the Client 
‘as is’.
6.2. In case of a proven complaint submitted to 2Go4Green in compliance with Article 6.1, 
2Go4Green will replace the defective Order or part of the Order, with no refund or compen-
sation to the Client, unless such replacement is not possible due to lack of available stock. 
No replacement or refund by 2Go4Green will take place if the defect or non-conformity is 
attributable to a failure of the Client itself.  
6.3. Hidden defects affecting the Products must be notified by the Client to 2Go4Green by 
registered letter with acknowledgement of receipt within 7 working days from the date of 
their discovery. If the hidden defect is proven and the Client is not at fault, in particular in the 
case of non-compliance with article 11, 2Go4Green shall replace the Order in accordance 
with Article 6.2 without liability for any further compensation.

7. PERFORMANCE OF THE SERVICES 
7.1. Since the performance of the Services involves approved specialists (hereinafter the 
«Specialist(s)»), any Client who wishes to make use of them must provide its contact details 
in the Order Form. It will be contacted by the Specialist within 5 working days of receipt of 
the deposit referred to in Article 9.2 in order to make an appointment for the Services to be 
carried out.
7.2. The Client acknowledges that 2Go4Green is not involved in the organisation of the Spe-
cialists’ work and that it is exclusively the Client’s responsibility to agree with the Specialist 
on the date and time of execution of the Services. If the Client does not agree with the dates 
proposed by the Specialist, the Client can either cancel the Order, in which case the amounts 
received by 2Go4Green will be refunded to the Client, or request that another Specialist 
shall be proposed.
7.3. Notwithstanding Articles 4 and 5 and unless otherwise agreed between the Parties, the 
Products to be applied and/or installed by the Specialists in the performance of the Services 
shall be supplied directly by the Specialist on the day agreed with the Client for provision 
of their Services , without prejudice to Article 6 of these Terms and Conditions which shall 
remain applicable.

8. PRICES
8.1. The prices applicable to an Order are those in force on the day the Order Form is sent. 
The prices indicated in the Order Confirmation are in euros and are exclusive of tax, and 
include delivery costs and, where applicable, amounts for packaging and other materials 
subject to a deposit or guarantee..
8.2. Amounts relating to packaging and other materials subject to a deposit or guarantee 
shall be credited to the Client upon their return, in accordance with and within the limits set 
out in Article 5.4.
8.3. The prices are increased by VAT at the current rate, any change in the applicable VAT 
rate being automatically passed-on to the Client’s invoice.
8.4. 2Go4Green reserves the right to offer the Client discounts, reductions and rebates 
according to the size of the Order. These will appear on the invoice. 

9. BILLING
9.1. 2Go4Green’s invoices are payable in cleared funds as from the date of issue to 2GO-
4Green’s bank account mentioned on the invoice.
9.2. Invoices for Product Orders are sent to the Client at the same time as the Order Confir-
mation. If the invoice is not paid in full, the Client acknowledges that delivery of the Products 
will be suspended.
9.3. A request for a deposit of 60% of the total price of the Services ordered by the Client, 
payable in cleared funds as from the date of issue, will be sent to the Client with the Order 
Confirmation. The Client acknowledges that the Specialist will only make an appointment 
with the Client on receipt of this deposit. The remaining 40% of the price of the Services 
ordered by the Client will be invoiced to the Client following the execution of the Services.
9.4. If the Order relates to both Products and Services, the Client acknowledges that deli-
very and performance of the Order shall be suspended until both the invoice amount for the 
Products and the deposit have been paid in full in accordance with Articles 9.1 and 9.2. 
9.5. Any invoice not paid by the due date shall be increased, by right and without prior 
notice, by fixed compensation equal to 15% of the outstanding amount, with a minimum of 

50 euros, without prejudice to an annual default interest rate of 12%. If the collection costs 
are higher than the fixed compensation, additional compensation will be due on presentation 
of the supporting documents.
9.6. Subject to 2Go4Green’s agreement, some Products may be subject to a leasing 
contract allowing the Client, in return for the payment of monthly fees, to use the Products 
concerned by the contract during a determined period without transferring their ownership, 
at the end of which the Client is free to exercise a purchase option on these Products. The 
conditions applicable to these leasing contracts are defined between the Client and the fi-
nancial institution designated by 2Go4Green, under the conditions imposed by this financial 
institution.
9.7. 2Go4Green retains ownership of the Products as long as the invoice amount has not 
been fully paid by the Client and can, in this case, demand the return of the Products.
9.8. In case of non-compliance with the above payment terms, 2Go4Green reserves the 
right to refuse new Orders or to suspend or cancel the delivery of the Client’s current Orders, 
without prejudice to other recourse.

10. WARRANTIES
10.1. Without prejudice to Article 6, the Products are delivered to the Client together with 
any commercial and/or factory warranties issued by the manufacturer or producer of the 
Products that may be presented in the documentation delivered with the Products. In the 
absence of specific documentation referring to such a warranty, the Products shall be dee-
med to be delivered without warranty.
10.2. The Client acknowledges that it shall not be able to use the warranties provided for in 
Article 10.1 in the following cases:

- In case of non-compliance with Article 11,
- If the Products are used with accessories or tools not recommended by the manu-

facturer of the Products or not supplied by 2Go4Green,
- If second-hand products or products that have been repaired by repairers not appro-

ved by 2Go4Green or by the manufacturer are used.

11. CLIENT’S RESPONSIBILITY AND OBLIGATIONS
11.1. The Client shall be solely responsible for the Order upon receipt. In this respect, the 
Client acknowledges that it must store and use the Products with due care and in accor-
dance with their intended purpose, which implies, in all cases and without limitation, the 
following obligations and prohibitions:

a. The obligation to comply with the manufacturer’s instructions, which can be found on 
the containers or on the instructions for use of the Products ordered, including with 
regard to the expiry dates,

b. Not storing or using the Products in hazardous locations such as near heat sources, 
in places accessible to children or in non-ventilated areas,

c. Keeping the Products separate from other Products, not modifying the containers 
and refraining from any modification or mixing with other products,

d. Keeping the instructions for use and making them available to any person using the 
Products ordered, ensuring that they are duly aware of them and have the necessary 
skills and abilities to comply with them,

e. Obtaining in advance any authorisation that may be required to use the Products,
11.2. The Client may not, without 2Go4Green’s explicit written consent, offer for sale, sell or 
give 2Go4Green’s Products away free of charge, as presented in their original packaging or 
by repackaging them, whether or not this is done in conjunction with other specific products 
or services.
11.3. The purchase of the Products does not give the Client any right to the trademarks or 
distinctive signs affixed to the Products and the associated documentation. Nothing in these 
Terms and Conditions shall be construed as conferring on the Client any intellectual property 
right or licence to the packaging, trademarks, logo or distinctive signs relating either to the 
Products or to 2Go4Green, except as strictly necessary to use the Product in accordance 
with this Article 11.
11.4. In the event of any claim or legal action against 2Go4Green based on the Client’s 
breach of this Article 11, the Client agrees to immediately cease the behaviour and indemnify 
2Go4Green against any losses, expenses, costs or other liabilities resulting from such claim.



11.5. This Article 11 also applies to any sample or Product distributed by 2Go4Green free of 
charge for marketing purposes or with a view to entering a commercial relationship.

12. LIMITATION OF 2GO4GREEN’S LIABILITY
12.1. 2Go4Green shall not be liable for any indirect damages, including but not limited to 
any financial or commercial loss, loss of clients or discounts, any commercial disruption 
whatsoever or any increase in costs and other overheads, loss of profit or loss of brand 
image. Under all circumstances, 2Go4Green’s liability shall be limited to the total price of 
the Order sent by the Client. 
12.2. 2Go4Green shall not be held responsible for any damage resulting from the storage or 
use of the Products which does not comply with Article 11 of these Terms and Conditions.

13. FORCE MAJEURE
13.1. 2Go4Green shall not be liable for any failure, in whole or in part, to perform its obliga-
tions under these Terms and Conditions as a result of force majeure consisting of any event 
and/or circumstance beyond 2Go4Green’s control which was not reasonably foreseeable 
and could not have been anticipated or avoided, including, but not limited to, strikes, loc-
kouts or other industrial action, inability to use road, rail or water transport, extreme or 
unusual weather or environmental conditions, shortage of raw materials or energy, fire, acts, 
decrees, legislation or restrictions of any government, postal failure, epidemic or pandemic, 
act of war or act of terrorism.

13.2. In the event of force majeure, the performance of 2Go4Green’s obligations, to the 
extent that they are affected by the force majeure event, shall be suspended for the duration 
of such force majeure event. If performance is not continued within fifteen (15) days of the 
occurrence of the force majeure event, the Client may cancel the Order at no cost. In this 
case, the amounts collected by 2Go4Green will be refunded to the Client.

14. MISCELLANEOUS

14.1. The fact that 2Go4Green chooses not to exercise its rights under any of the provisions 
of these Terms and Conditions in a particular case shall not, under any circumstances, be 
construed as a waiver of 2Go4Green’s continuing right to avail itself of these Terms and 
Conditions in their entirety.
14.2. In the event of the invalidity, unenforceability or partial or total nullity of any of the 
clauses of these Terms and Conditions, the Parties undertake to negotiate in good faith a 
clause with terms and conditions that will produce an economic effect equivalent to that of 
the provision in question. The Parties further agree that the other provisions hereof shall not 
be affected thereby and shall remain in full force and effect.
14.3. These Terms and Conditions are solely and exclusively governed by Belgian law. The 
French-speaking courts of the district of Brussels shall have exclusive jurisdiction in the 
event of a dispute.
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